Terms of Service
for

Rapid Lymphoma Test (RLT)

Welcome to the Rapid Lymphoma Test (RLT), an artificial intelligence-enabled preliminary
diagnostic tool for lymphoma in dogs. RLT is based on Alstain technology, jointly developed by
the CityU Veterinary Diagnostic Laboratory (CVDL) and ITsci Company Limited (ITsci). By
using RLT, you agree to comply with and be bound by the following terms of service:

Purpose and Limitations

RLT is designed as a low-cost preliminary test for use on lymph node lymphomas in dogs. It is
intended to provide information to assist in clinical decision-making. RLT is not a medical test.
Users are encouraged to follow up RLT preliminary results with a full lymphoma test by sending
the sample to the CVDL, or another accredited laboratory, for confirmation.

Liability Disclaimer

CVDL and ITsci accept no liability for inaccurate test results or any subsequent outcomes. Users
are responsible for their clinical decisions. Information provided by RLT is only to assist the user’s
decision making.

User Responsibilities

Users must obtain a fine needle aspiration sample from the tissue with high probability of
lymphoma, place the sample onto a glass slide and prepare a single layer of well-preserved and
intact cells prior to staining the sample using a Diff Quik type stain (eg. Wright-Giemsa). Then
acquire an in-focus, high-quality microscope image of the sample. Users are required to read the
user manual thoroughly before using RLT.

Users are responsible for providing a proper image and using the test appropriately. No refund will
be given unless ITsci determines that a system error was at fault.

Prohibited Use
Users may not use RLT to develop competing products or services. Any attempt to reverse-
engineer or replicate the technology is strictly prohibited.

RLT is not a medical test and should not be used with human samples.

Language Discrepancies
In case of discrepancy between the English and Chinese versions of any document associated with
RLT, including these terms of service, the English versions will prevail.

Governing Law

Both CVDL and ITsci are registered in and governed under the laws of the Hong Kong Special
Administrative Region. Users agree that any legal issues arising from the use of RLT will be
resolved under these laws.

Data Privacy and Security



All personal data is handled in accordance with the relevant provisions of the Personal Data
(Privacy) Ordinance of the Hong Kong SAR.

Data transmission is secured by Secure Sockets Layer / Transport Layer Security certificate.

Dispute Resolution
In case of any dispute regarding RLT, ITsci reserves the right to have the final say.
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By using RLT, you acknowledge that you have read, understood, and agree to these terms of
service. If you do not agree, please refrain from using the RLT service.
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